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LETTER	FROM	
THE	DIRECTOR

Keeping	our	
commitment

Ariane Arpa
General Manager of Intermón Oxfam

Dear friends,

I was in Ethiopia a few weeks ago, one of 
the countries that has been affected the 
most by the severe famine punishing the 
Horn of Africa, a result of the worst drought 
in the last 60 years. I was able to speak 
there with a group of women of the Ashaad 
community, where we distribute drinking 
water. “It has been three years since it 
rained”, Abdulai told me. “The land does 
not bear fruit and the livestock is dying. 
Our children get sick and we feel weak. We 
are used to droughts, but every time they 
are more common, more intense, and they 
last longer”, she lamented. Facing a human 
tragedy like this one, which already affects 
over 13 million people, I was conscious, 
once again, of the meaning of our existence 
and the importance of our work, of our 
commitment.

The economic crisis is affecting the whole 
world, but it punishes the most vulnerable 
people with more strength, being especially 
severe for those living in developing 
countries, where hunger increases and 
every day it is more difficult to cover basic 
needs. Also, governments are cutting social 
expenses and development aid, precisely 
when they are needed the most. Because 
of all this, now more than ever, we at 
Intermón Oxfam need to keep working with 
and for the families from the South who 
are having it the worst, as we have been 
doing for over 55 years.

In the following pages you will see everything 
we have done during the 2010-2011 fiscal 
year thanks to your collaboration. Work 
that has benefitted more than three million 
people in 44 countries around the world. In 
total, we have implemented 94 cooperation, 
humanitarian action, fair trade and social 
mobilization programs (including 504 
projects). We responded to the emergency 
in Haiti, caused by the earthquake and 
later, by cholera, and other major crises 
such as the Sahel food crisis or the flooding 
in Pakistan, to name a few. We have also 
gotten thousands of people in Spain to 
mobilize against the official development 
assistance cuts and in favor of new financing 
ways such as the Robin Hood tax, a small 
tax on international financial transactions, 
which falls on the main people responsible 
for the crisis (and not on the victims).

Certainly, we have fought for social justice 
and for the rights of people living in 
poverty. However, in order to keep doing 
it in a context of crisis like our current 
one, we had to make some sacrifices 
internally. After adjusting our management 
and administration expenses as much as 
possible, this year we have been forced to 
reduce our staff in Spain and eliminate some 

of our activities. All this has meant closing 
the fiscal year with negative numbers. A 
deficit now that, in addition to an internal 
reorganization and the reduction of our fixed 
expenses in Spain, will allow us to guarantee 
the continuity of our work in the future.

In difficult times such as these, we need to 
stand by the people who need us the most. 
That is our mission and our commitment. 
With the people from the countries of the 
South whom we support and the thousands 
of members and donors like you who believe 
in our work and react in the face of injustice. 
Your support gives us strength to move 
forward so that we may enable all those who 
live in poverty to fully exercise their rights 
and enjoy a decent life. 

Thank you very much!

  Ariane Arpa

The	economic	crisis	is	affecting	the	whole	
world,	but	it	punishes	the	most	vulnerable	
people	with	more	strength

In	difficult	times	such	as	these,		
we	need	to	stand	by	the	people		
who	need	us	the	most
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We	are	people like you
Intermón	Oxfam	is	people	who	fight	with	and	for	underprivileged	
populations	as	part	of	an	extensive	global	movement.	Our	main	goal	
is	to	eradicate	injustice	and	poverty,	so	that	all	human	beings	may	
fully	exercise	their	rights	and	enjoy	a	decent	life.

Board of trustees

President: Xavier Torra
Secretary:  Oriol Tuñí
Treasurer: Ramón Casals
Members: Xavier Pérez, Luis Marteles, Fernando Motas, 
Esther Colmenarejo, José María Tomás, Bartomeu Amat, 
Cipriano Díaz, José Antonio Alonso, Cristina Manzanedo, 
Ignasi Carreras (included in May 2011).

During the 2010-2011 fiscal year, member Jorge Rosell 
withdrew from the Board of Trustees upon termination  
of his mandate. 

Board of directors

Ariane Arpa, Managing Director
Santi Bolíbar, Regional Director
Francesc Cortada, Director of International Cooperation
Irene Milleiro, Director of Studies and Campaigns
Marc Pintor, Director of Administration, Finances and Information Systems
Pilar Porta, Director of Communications and Marketing. As of April 2011, 
temporarily replaced by the Director of Fair Trade
Laura Sáenz, Director of Human Resources
Rafael Sanchís, Director of Fair Trade
Ana Sentís, Director of Project Management, Quality and Social Responsibility

We	are	224,127	members	and	donors,	77,179	people		
who	collaborate	in	our	campaigns,	16,165	participants	
in	our	educational	platform	Conectando Mundos 
(Connecting	Worlds),	206,912	people	who	buy		
fair	trade	and	85,343	who	purchase	our	books,		
1,946	volunteers	who	steadily	make	up	our	team	
along	with	1,364	hired	members	(401	in	Spain,		
99	expatriates	and	864	in	countries	of	the	South),	
1,793	volunteers	who	promptly	contribute	to	
organizing	public	activities,	227	organizations	we	
work	with	in	countries	of	the	South	and	110	fair	trade	
organizations	from	which	we	buy	products.	

THE INTERMÓN 
OXFAM TEAM  
(AS OF MARCH 2011)

59%26%

15%

 Hired in  
the South

 Hired in 
Spain

 Volunteers

WHO		
WE	ARE
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Our	impact
During	the	2010-2011	fiscal	year,	we	continued	tackling	the	causes	and	
consequences	of	poverty	from	different	fronts:	with	development	
cooperation,	humanitarian	action,	fair	trade,	advocacy	and	social	mobilization.	
A	comprehensive	work	with	lots	of	impact,	as	shown	on	this	page.

research	studies,	
in	this	fiscal	year,	

endorse	our	performance	
in	the	world.

minutes	a	day	(instead	of	4	
hours)	is	how	long	it	now	

takes	Ethiopian	women	and	girls	to	
get	water	thanks	to	the	construction	
of	wells	in	the	villages.

times	more	money	is	
received	by	Ugandan	
families	from	whom	

we	buy	fair	trade	coffee	
compared	to	those	that	
sell	coffee	through	other	
conventional	ways.

programs	
implemented,

cooperation,	humanitarian	
action	and	social	
mobilization	projects.

countries	
in	Africa,	
Latin	
America	

and	Asia	where	we	have	
worked.

rural	crafts		
and	co-op	

groups	have	sold	us	fair	
trade	products.

local	
organizations	

have	been	our	partners	in	
the	countries	of	the	South.

THE	FIGURES	
FOR	2010/2011

euros	raised	during	the	1st	
edition	of	the	Trailwalker	
against	poverty	and	
injustice.	

men	and	women	have	
supported	our	activities.

people	from	the	South	have	a	better	life	
thanks	to	our	work.

liters	of	chlorinated	drinking	water	supplied	by	Oxfam		
at	the	camps	created	after	the	earthquake	in	Haiti.	

euros	raised	to	help	Haiti	after	the	earthquake		
(76	million	between	all	the	Oxfams).

signatures	in	favor	
of	the	Robin	Hood	
Tax	and	against	the	
ODA	cuts.
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WHAT	WE	
HAVE	DONE	//	1

In 2010, the food crisis started to get worse 
again and food prices rose to such an extent 
that they surpassed historic records. The 
direct consequence of this was that, in the 
beginning of 2011, 925 million people were 
continuing to go hungry, according to the 
Food and Agriculture Organization (FAO). 
The monopolization of land by multinational 
companies and governments and climate 
change, which severely affects the poorest 
communities, have all contributed to the 
situation.

This is why we at Intermón Oxfam have 
supported rural communities and small 
farmers who depend on their crops to make 
a living and to feed their families, at the 
same time as ensuring that they are less 
vulnerable to the effects of global warming. 
Additionally, we have had meetings with 
various representatives of the Spanish 
government to make sure that Spanish 
development aid includes the promotion of 
family agriculture in developing countries. 
What’s more, we have, together with other 
members of Oxfam, been preparing GROW, 
a campaign which pushes for changes 
in the global food system, so that there is 
always sufficient food for everyone.

As a result of all this, in the 2010-2011 
fiscal year, we have helped hundreds of 
men and women in Bolivia and Paraguay to 
become owners of the land they work on. In 
South Sudan, 2,949 people have, with our 
help, increased cereal production thanks 
to training and the provision of seeds and 
tools. And, in Tanzania, we have helped 
278 small sunflower producers increase 
their profits by 23.6% by converting the 
seeds into oil. In addition, thousands 
of households in Ecuador, Ethiopia, 
Mauritania and Peru now have more 

We	defend		
economic justice
Our	objective	is	to	ensure	that	rural	families	in	the	countries	of	the	South	are	able	
to	eat	every	day	and	can	make	a	decent	living	from	their	crops.	We	support	projects	
that	increase	their	production	levels,	so	that	governments	invest	more	in	small-scale	
agriculture	and	fair	trade	can	provide	a	way	out	of	poverty	for	thousands	of	people.

“The burden of poverty 
is starting to lift from our 
community since we joined 
the program for converting 
sunflower seeds into oil.”
IvAn SAMBAYE, agricultural 
worker and member of a Tanzanian 
cooperative which processes and 
markets sunflower oil

efficient and sustainable irrigation systems 
at their disposal, in many cases making use 
of rainwater. 

We have also strengthened the participation 
of women in economic, profit-making and 
commercial activities in Paraguay and Peru. 
Hundreds of these women have increased 
their income by being able to convert part 
of their agricultural produce into finished 
products. In Burkina Faso, they make 
jams and aperitifs from surplus mangoes. 
In Bolivia, they use cocoa paste to make, 
among other things, sweets and pastries. 
And in Mauritania, the women dry fish to 
sell it at a good price in the markets.

AGRICULTURE

 We are supporting small rice producers in the Artibonite Valley (Haiti) so that they can make a living from their harvests.
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The current economic slowdown has had a 
negative effect on the purchase of fair trade 
products and has left thousands of families 
from the South in a critical situation. But we 
continue to push for fairer trade regulations 
and to support the work of 110 production 
groups in 34 developing countries to 
give them a chance at a decent life. We 
have improved our purchasing policy to 
favor those organizations which are most 
committed to the creation of opportunities 
for their member groups, whether they do 
crafts or farming.

Production groups in less favored countries 
that have a strong commitment to their 
workers and demonstrate an interest 
in the development of women and the 
conservation of the environment are 
our priority. It is also essential that their 

1,042,870 people	from	
the	South	benefited
28	programs	in	19	countries
110	fair	trade	production		
groups	in	34	countries	

“I get more income 
from my coffee than my 
neighbors who are not 
in the fair trade system. 
With this extra money, 
I pay for my children’s 
education and, when I 
don’t have money, the 
cooperative gives me 
credit.”
vIOLET BYAMIGhIShA,  
producer of fair trade coffee  
in Uganda

products are adapted to the tastes of 
Spanish consumers. In the long term, 
our objective is to ensure continuity in 
our purchases so as to guarantee the 
sustainability of their development.

With this policy in mind, we now buy 
Ugandan coffee directly from the families 
that grow it. Specifically, we work with small 
cooperatives which belong to the Ankole 
Coffee Producers’ Cooperative Union 
(ACPCU). After carrying out a study in the 
country, we can confirm that its members 
receive three times more for their fair 
trade coffee than the farmers in the same 
region who sell their coffee through the 
conventional market. What’s more, they 
receive training, have access to credit and 
earn what is called the social bonus, or, in 
other words, a bonus for every quintal of 
coffee which is allocated to projects that 
benefit the whole community.

FAIR TRADE

 We buy fair trade 
coffee from farming 
families in Uganda who 
are members of small 
cooperatives.

With you, we 
react in the face 
of poverty}
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The small advances made so far 
in education, health and access 
to drinking water have been cut 
short as a consequence of the 
economic and financial crisis, 
which has had a direct effect 
on investment in essential 
services. 72 million children 
do not attend school and, in 
sub-Saharan Africa alone, every 
year, according to UNESCO 
figures, 10 million do not 
complete their primary school 
education. Moreover, almost 
39% of the world’s population, 
more than 2,600 million people, 
still have no access to sanitation 
services.

This is why we continue to work 
with organizations in the South 
to ensure that their governments 
guarantee the right to drinking 
water, sanitation and good 
quality education for everyone. 
Along these lines, we have 
contributed decisively to the 
reconstruction of the education 
system in South Sudan and, 
in Ethiopia, we have managed 
to obtain the government’s 
commitment to get 100% 
coverage for water and 
sanitation services by 2015. 
In addition, we are promoting 
pilot projects which serve as 
a model and which will later 
be taken on by the State. For 
example, in Burkina Faso, more 
than 30 parents’ associations 
are involved in the budgetary 
monitoring of education at 
a local level and have the 

We	promote		
essential services
Our	objective	is	to	make	sure	that	the	governments	of	the	South	guarantee	their	people	the	
right	to	drinking	water,	sanitation	services	and	good	quality	education.	We	work	with	them	
to	complement	the	services	they	already	provide	and	we	put	pressure	on	the	governments	of	
the	North	so	that	they	do	not	forget	their	commitment	to	the	struggle	against	poverty.

“I have had to face many 
difficulties to get my bachelor’s 
degree, but it has been worth 
the effort. My daughters are 
proud of me.”
MARIETA MATUxO, Director of the Mogavo 
District Education, Youth and Technology 
Service, Mozambique.

approval of the local authorities 
that depend on the Ministry of 
Education.
 
Additionally, we support 
education and water 
committees which safeguard 
the smooth running of schools, 
wells and other services, and 
which work to ensure that the 
whole community, but especially 
women and girls, has access to 
them. Similarly, we contribute 
to the improvement in quality of 
essential services through the 
provision of infrastructure and 
training. In Burkina Faso and 
Mozambique, the work carried 
out to improve the professional 
skills of teachers has made 
it possible for 3,743 primary 
and 174 secondary teachers to 
graduate.

Marieta Matuxo is one of these 
teachers who now have an 
academic degree. In 2000, she, 
along with many other women, 
joined our educational program 
in the province of Niassa, 
Mozambique, where we teach 
adults to read and write and 
where we train teachers. In this 
way, we contribute not only to 
an improvement in the quality 
of public education, but also an 
improvement in the social and 
family status of many women, 
ensuring that they receive a 
decent salary. 

WATER AND 
EDUCATION

 Augusta Supila benefits from the two wells we constructed near her home in Tanzania. 

WHAT	WE		
HAVE	DONE	//	2
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Faced with the first signs of the crisis, 
a number of countries decided to cut 
expenditure earmarked not only for health, 
education and social protection, but also 
for aid to impoverished countries. The 
contribution of the richest countries to 
international development aid has not 
increased since 2005. They are therefore 
failing to keep the promises made by the G8, 
the European Union and, more recently, by 
the G20, to put an end to poverty and, at the 
same time, they are condemning millions of 
people to a life of hardship.

Spain has been one of those donors which 
have reduced the funds they make available 
for cooperation and this has especially 
affected programs for basic social services. 
The State Budget for 2011 reduced aid to 918 
million euro and the shortfall has continued 
to grow throughout this period. A number 

193,293 people	from		
the	South	benefited
6	programs	in	6	countries	

“The cuts in aid could 
have a strong impact on 
the life of rural families 
in Peru and in the 
region as a whole.”
RICARDO TORRALBA, Intermón 
Oxfam Programs Officer in Peru

MORE AND  
bETTER AID

 We are working with 
rural and indigenous 
families in Guatemala, 
where one in five 
children suffer chronic 
malnutrition.

With you, we react 
in the face of cuts in 
social spending and 
development aid}

of Autonomous Communities and local 
administrations is also making cutbacks in 
their expenditure, all of which adds to the 
problem. At the same time, Spanish aid 
is increasingly being given in the form of 
credits, which will burden poor people with 
new debts.

In 2010-2011, our work has been linked 
with that of other social organizations with 
the aim of pushing for high quality Spanish 
ODA (Official Development Assistance), to 
include significant amounts earmarked for 
basic social services and agriculture. We have 
also demanded a greater commitment from 
all donors (both governments and institutions 
in rich countries) in the search for new ways 
of financing development. In our report “The 
Reality of Aid 2010”, published in February 
2011, we put forward a number of ideas, 
such as the reduction in tax evasion, a tax on 
international financial transactions (which we 
call the Robin Hood Tax) and a return to the 
0.7% commitment.
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On 12th January 2010, a big 
earthquake hit the poorest 
country in Latin America and 
left a devastating mark after it: 
220,000 people died, more than 
300,000 were injured and more 
than one million people were left 
homeless, 600,000 of 
whom are still living 
in camps of plastic 
tents and tarps. 
In October of 
that same year, a 
cholera epidemic 
broke out and 
spread quickly. In 
Intermón Oxfam, we have 
helped more than 400,000 
people (1,200,000 people 
between all the Oxfams) thanks 
to a collection of 7,440,000 
euros (76 million euros as 
Oxfam). On the one hand, 
70,000 people have benefited 
from our work in responding to 

The torrential rains in July and August 2010 caused 
the worst floods in the last 80 years in Pakistan. Water 
flooded up to a fifth of the country and affected 20 
million people, 14 million of whom found themselves in a 
situation of extreme vulnerability. In Intermón Oxfam, we 
have contributed with more than 500,000 euros to the 
total collection of Oxfam and have helped 2.4 million 
people. We have collaborated in the rescue 
and evacuation of entire hamlets, have 
organized the transport and supply 
of drinkable water and have helped 
in the repairing of wells and the 
construction of latrines for 1.6 million 
people. We have also distributed 
chemically treated mosquito nets for 
combating the outbreaks of malaria, 
hygiene kits with soap, towels, sanitary pads 
and lidded buckets, and have carried out training in 
health and hygiene to more than 940,000 people. 
Once the critical phase of the catastrophe was overcome, 
we have started, along with local communities and 
organizations, the work of reconstruction, giving priority to 
the distribution of tools and seeds, veterinary healthcare 
and the promotion of employment through paid activities 
which have an effect on communities.

We	work	in		
humanitarian action
Our	aim	is	to	help	people	affected	by	natural	disasters	and	conflicts.	We	meet	their	
immediate	needs	(food,	water	and	sanitation)	and	offer	resources	so	that	they	can	
rebuild	their	lives	and	be	less	vulnerable	towards	future	crises.	Moreover,	we	demand	
countries	and	the	international	community	to	do	their	duty	to	protect	those	people.

“Oxfam has helped me 
earn my own money 
with my work and, 
thanks to that, I have 
been able to buy milk 
and clean clothes for 
my children.”
RAzIA, victim of the floods  
in Pakistan

the earthquake, involving the 
distribution of drinkable water, 
sanitation and emergency 
hygienic facilities, refuge, food 
aid and support to livelihoods. 
On the other hand, we are 
reaching another 351,818 people 
with activities for preventing 
the transmission of cholera. 
This includes the drinkable 
water supply, healthcare, 

disinfection activities and 
hygiene education, among 

other measures. In 
all our activities, we 
have involved local 
population so that they 
can contribute to the 

reconstruction of their 
own country. Moreover, 

we have carried out advocacy 
work with other organizations 
in order to get the International 
Monetary Fund to cancel Haiti’s 
debt and approve a three-year 
loan for the reconstruction of the 
country.

WE ARE STILL  
IN HAITI

FLOODS  
IN PAKISTAN

 In Haiti, 600,000 people are still living in camps of plastic tents and tarps.

WHAT	WE		
HAVE	DONE	//	3
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In eastern Chad, more than 320,000 
refugees from Sudan and central Africa, in 
12 camps, and 170,000 internally displaced 
people, in 38 settlements, still depend 
on humanitarian aid. To this precarious 
situation, we add the cholera epidemic in 
2010, which has claimed 161 victims and 
has affected 5,604 people. Our work has 
focused on the disinfection of homes and on 
the installation of showers, 
latrines and water 
tanks in the centers 
for treatment of the 
illness.

Our work in this area has focused on helping 
refugees and internally displaced  people 
who, after more than 20 years of war, 
have come back to a land where needs 
are huge. We have distributed seeds and 
tools to 32,265 people and have improved 
access to water and sanitation facilities 
for 79,250 people. At the 
same time, we have 
promoted the recovery 
of the educational 
infrastructures 
destroyed.

We have also been in China, Ecuador, 
Laos, Mozambique, Myanmar, Nicaragua, 
Paraguay and the Dominican Republic. For 
further information, please go to  
www.IntermonOxfam.org/emergencias

In 2010, a drought in the region of the 
Sahel triggered a severe food crisis 
that has devastated 10 million people. 
The most affected areas are the 
countries of Niger, Chad, Mali 
and, to a lesser extent, 
Burkina Faso, Mauritania 
and some regions in 
Nigeria. The rate of 
malnutrition is higher than 
16% in adults and between 
21% and 28% in children 
under the age of 5, in a context 
of terrible harvests, lack of water and 
death of livestock.  

“Since I received the food, I’ve 
been preparing puree for my 
daughter twice a day. I use boiled 
water to prevent my daughter 
from getting ill.”
zEnABA hAMIT, affected  
by the drought in Chad

Our work has benefited 385,109 
people and has involved the supply 
of food, seeds, sheep and hygiene 
kits, and has developed agricultural 
practices in order to increase the 
quantity and quality of harvests and 
guarantee the good health of the 

animals. We have also carried out 
paid community activities. 

In northern Chad, we are 
giving an extra food ration 
to children aged 6 months 
to 2 years at risk for 
malnutrition, consisting of a 

puree of cereals and sweet 
corn, enriched with vitamins, oil 

and sugar.

SAHEL  
FOOD CRISIS  

CHOLERA  
OUTbREAK IN CHAD

RETURNING  
TO SOUTH SUDAN

 In South Sudan, we distributed seeds so that the returning population can make a new start.

1,742,124 people	from	
the	South	benefited
30	programs	in	13	countries

With you, we 
react in the face of 
humanitarian crises}
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In a context of crisis like the current one, 
women have more difficulties developing 
and demanding their rights before 
governments and companies. According to 
the International Labor Organization (ILO), 
18.7 million women have lost their work 
since 2007 because of the economic and 
financial crisis. Consequently, they have to 
accept more unsafe jobs, in a world where 
53% of women already have precarious 
jobs. Women are usually domestic workers 
or self-employed, jobs which do not have 
insurance or benefits.

We	fight	for		
women’s rights
Our	aim	is	to	eradicate	gender	discrimination	and	to	achieve	changes	
in	beliefs,	policies	and	relations	so	that	women	can	make	decisions	
about	their	own	lives,	have	stable	incomes	and	participate	actively	in	
decision-making.	We	support	women	organizations	so	that	they	can	
demand	their	rights	in	all	areas.

“The woman cooks, 
cuts coffee and takes 
care of her children. 
However, she does 
not receive or share 
the benefits of her 
work.”
LUz EvELIA GODInES, 
coffee producer in Nicaragua

The lack of women’s rights starts at home. 
Many women cannot make decisions 
regarding everyday matters such as health, 
shopping for the family or their participation 
in community organization. The difficult 
access to education and poverty limits 
their autonomy completely. That is why, at 
Intermón Oxfam, we want more women to 
access and control economic resources 
and stable income, guaranteeing their right 
to access land and the labor market. In 
Morocco, we have developed a program 
to demand decent work that, since it was 
put into action in September 2010, has 
sensitized 8,000 people to working rights, 
2,300 of which are strawberry workers. In 
addition, in nicaragua, we are making it 
possible for dozens of women to give their 
name (sometimes with their husbands’ 

WITH DECENT WORK  
AND WITHOUT VIOLENCE

 A farming woman from Guatemala shows what she has learned during a training session on agricultural techniques.

WHAT	WE		
HAVE	DONE	//	4

names) to the land they work. With property 
titles in their hands, they have the right to 
receive the benefits resulting from harvests, 
play an active part in decision-making, and 
it is easier for them to access resources 
such as credits, seeds or training. 

In our commitment to defending legal 
reforms guaranteeing women’s right to a life 
without violence, we have made progress in 
changing ideas and beliefs. In Colombia, we 
promoted two campaigns for denouncing 
sexual violence in the context of an armed 
conflict, which have had positive results on 
public opinion and have reached a greater 
commitment from men to put an end to this 
scourge.
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Women still occupy a ridiculous 18.6% in 
the world’s parliaments and just 16% of the 
ministerial positions, mainly in social sectors. 
With such a limited presence in areas of 
power and decision-making, it is difficult for 
their demands to be included in the political 
agendas of the different countries. That is why 
we promote their participation in decision-
making areas, both in their own community 
and in local, regional or state politics. 

For this purpose, between 2010 and 2011, we 
have supported the creation of four regional 
schools for the education of indigenous 
women from Ecuador, in order to provide and 
reinforce their participation and leadership. 
In Morocco, we have also worked to reach 
greater political involvement of women and 
for them to get involved in defending their 
rights. We work with civil society in order to 

“It was a challenge to 
convince politicians of 
the fact that women’s 
rights are also a 
priority. It took them 10 
years to recognize us as 
a part of civil society.”
nAjAT RAzI, president of the 
Association Marocaine de Droits 
des Femmes

achieve transformational leadership and the 
articulation of women’s organizations and 
movements within the country, and even at a 
regional level, for jointly promoting strategies 
that will display their interests and will 
influence the processes of change in these 
countries.

For us, feminists and women’s organizations 
are key allies for demanding their rights and 
needs in the communities where we work. 
That is why, every year, we try to work with 
more women’s organizations in all our working 
areas, helping to give them strength so that 
they can demand their rights.

IN THEIR OWN VOICE

 A group of Chadian 
women talks about the 
microcredits they have 
received as members 
of CELIAF, a women’s 
organization that we  
work with.

232,802 people	from		
the	South	benefited
15	programs	in	11	countries	

With you, we 
react in the 
face of gender 
inequality}
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The economic crisis has deeply 
shaken the most vulnerable 
people around the world and 
has caused a wave of cuts in 
public spending and especially 
in social spending. These 
measures have resulted in 
the mobilization of millions 
of citizens all over the world 
who are expressing loud and 
clear their opposition against 
the current economic model 
and adjustment measures. 
This social movement seeks 
to channel indignation towards 
a positive transformation with 
proposals for many economic 
and political areas. 

In Intermón Oxfam, we have 
also campaigned against cuts 
in social spending and aid for 
developing countries, as they 
hurt those who are suffering 
the effects of the crisis the 
most. We have launched the 
campaign Que no paguen los 
de siempre (Don’t make the 
same people pay), in which 
we propose new types of 
financing for development so 
that the real people at fault for 
the crisis admit responsibility 
for the serious social and 
economic situation that they 
have caused. The Robin hood 
tax is an example. A fee of 
0.05% applied to international 
financial transactions that 
would allow us to collect 
300,000 million euros every 
year for fighting poverty and 

We	promote		
active citizenship and	
responsible governance
Our	aim	is	to	contribute	to	the	construction	of	a	global	citizenship	movement,	prepared	
for	mobilizing	and	demanding	justice.	We	also	demand	responsible	countries	and	
companies	to	respect	citizens’	rights	and	get	involved	in	the	fight	against	poverty.

“Hope is built if we 
move, act and are agents 
in charge of our own 
reality and the reality of 
the society where  
we live.” 
ROMInA hIDALGO, member of 
the IO university group of the 
Complutense University of Madrid

climate change. In the annual 
summit of the United Nations, 
we made zapatero support 
this tax publically, while our 
social mobilization teams got 
34,465 people in Spain to sign 
in favor of it and against the 
cuts in Spanish ODA. A year of 
intense mobilization has helped 
us bring this Robin Hood tax to 
the general public in Spain and 
all around the world, and has 
forced the European Union and 
the G20 to include this topic in 
their agendas.

At schools, we are also 
promoting the construction 
of a global citizenship. During 
this year, 16,165 students 
in primary and secondary 
school from 17 countries have 
participated in the educational 
proposals of Conectando 
Mundos (Connecting 
worlds). Kaidara, the web 
with educational experiences 
and resources for a global 
citizenship is in full swing, 
with 97,765 visits and 9,274 
downloads two years after it 
was launched. Meanwhile, 
the network of educators is 
still working together in the 
construction of a committed 
and responsible school. 

Meanwhile, 6,496 young 
people have gotten involved 
in our proposals. Seven 
university groups and more 
than 5,000 people participate 
actively in the virtual community 
Dalelavueltaalmundo.org. 
Moreover, we went to the 
meeting of young people, 

WE bUILD 
CITIZENSHIP

 We promote the Robin Hood tax so that those who pay are not those who always pay.

WHAT	WE		
HAVE	DONE	//	5

Kaleidoscope, in India, where 
300 activists of around 100 
nationalities met to debate and 
exchange experiences. 

We have also promoted around 
50 awareness-raising activities 
about the impact that fair 
trade has on reducing poverty 
and the importance of changing 
consumption habits. 

On the other hand, we have 
gotten 800 people to walk 
against poverty in the first 
edition of the Trailwalker, a 
solidarity walk for which 200 
participating teams previously 
broadcasted our work in order 
to collect the 1,500 euros 
needed to register. In total, 
473,297 euros were collected, 
which were set aside for our 
programs in the South.
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In Intermón Oxfam, we help citizens demand 
their governments to be transparent about 
their revenue and expenditures, to have 
more equal financial systems and a fairer 
distribution of wealth. During this fiscal year, 
we have seen advances in laws for improving 
the financial and accounting transparency 
of companies and governments, even 
though, in most cases, their performance 
is still not compulsory. In the United States, 
with the promotion of the campaign Publish 
What You Pay, a law has been approved 
for mining and oil companies to make their 
accounts public separately in each country 
and regarding each project they work in. In 
Bolivia, we have worked with the Ministry 
of hydrocarbons for them to publish how 
much income they get from gas extraction 
in the various production areas and how this 
income is distributed in the different regions 
of the country. Collaboration between the 
Government and civil society has managed to 

“We need to mobilize 
the population affected 
by oil exploitation. 
They need to act 
together, as if they 
were a single person.”
URBAIn MOYOMBAYE,  
community leader in Chad

put into action a mechanism of transparency 
and accountability that is very beneficial to 
the future of the country. Another positive 
example has taken place in Mali, where the 
Government has started to broadcast to the 
public in a simple way the basic amounts of 
the national budget: how the Government 
expects to get resources and how it has 
planned to spend this amount to reach the 
set objectives.

At a local level, we have acted in dozens 
of municipalities, rural communities and 
neighborhoods in many countries to improve 
the quality of dialogue with the authorities, 
participation and civil control in cities or towns 
in public action. For example, in Tanzania, 
we have supported the mobilization of the 
population in a region of the country that 
has created 66 committees organized for 
demanding those who govern to provide more 
resources for basic social services. In addition, 
in Chad, we promote the initiatives of social 
organizations in their fight for transparency 
in the use of income generated from oil, 
which denounce the problem of corruption 

RESPONSIbLE  COMPANIES 
AND GOVERNMENTS

 In Chad, oil sold in streets comes from Cameroon and Nigeria.

182,471 people	from	
the	South	benefited
15	programs	in	11	countries	

With you, we 
react in the face 
of stagnation 
and apathy}

and the abuse of power that prevents the 
creation of a positive impact in terms of the 
fight against poverty.

On the other hand, we still support 
mobilizations in cities and towns 
denouncing situations of impunity and 
demanding justice for the victims of 
conflicts and violations of human rights. 
In Colombia, we have gotten the families 
of disappeared people to join efforts in 
order to find them and we have helped 
in the creation of 65 teams to provide 
psychosocial support for the victims. In 
Mauritania, along with the organizations 
we work with, we have managed to stop 
the concessions of farmland to foreign 
investors. We have also reinforced the 
capacity for dialogue with some companies. 
In Bolivia, Repsol has improved their social 
and environmental transparency practices 
and their relationship with the indigenous 
communities, thanks to the pressure of the 
general public of Bolivia and Spain.
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Where we work
OUR	pRESENCE		
IN	THE	WORLD

no. of programS afrIca amerIca aSIa

 ECONOmIC JUSTICE 14 13 1 28

 ESSENTIAL SERVICES 5 – 1 6

 HUmANITARIAN ACTION 14 12 4 30

 WOmEN’S RIGHTS 4 11 – 15

 CITIzENSHIP AND GOVERNANCE 4 11 – 15

total programS 41 47 6 94

 NO. OF faIr trade ORGANIzATIONS 18 49 43 110

NO. OF countrIeS WE WORk IN 16 15 13 44

We also manage 2 programs in Africa and 6 in Latin America with regional impact.

A	program	is	a	group	of	projects	that	
aims	to	create	sustainable	changes	in	
the	lives	of	people	so	that	they	may	
exercise	their	rights.	The	different	
projects	are	coupled	generating	results	
superior	to	the	single	sum	that	each	one	
of	them	would	reach	separately.
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The map reproduction corresponds to Peters’ projection.
It shows the countries in proportion of their relative sizes, according to equal areas.

Intermón Oxfam (Spain)
Oxfam Germany
Oxfam America (USA)
Oxfam Australia
Oxfam Belgium

Oxfam Canada
Oxfam France 
Oxfam Great Britain
Oxfam Hong Kong
Oxfam India

Oxfam Ireland
Oxfam Mexico
Oxfam Novib (Netherlands)
Oxfam New Zealand
Oxfam Quebec (Canada)

Oxfam political advocacy offices in Washington, new York, Brussels, Geneva,  
Brasilia and Addis Abeba.

Observer members: Oxfam Italy and Oxfam japan.

We work in a total of 98 countries.

Members of the Oxfam  
international confederation
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Our finances
In	the	2010-2011	period,	in	a	context	of	severe	economic	crisis,	we	have	had	to	
implement	new	adjustment	measures	in	order	to	be	able	to	continue	with	our	
main	goal:	ending	poverty	and	injustice.	These	measures	have	resulted	in	a	
series	of	extraordinary	expenses	which,	combined	with	moderate	income,	have	
led	us	to	close	the	fiscal	year	with	negative	numbers.	A	deficit	now	that	allows	
us	to	keep	our	current	and	future	commitment	to	the	people	who	need	it	most.

ECONOMIC	
REpORT

	Income
PRIvATE InCOME  52,482

4	Members and donators  34,840
4	Emergency donators  833
4	Fair trade sales and publishing  6,108
4	Inheritance and legacies  2,121
4	Contributions from other Oxfam  7,573
4	Other income (financial income)  1,007

PUBLIC InCOME  27,276

4	Spanish Government  6,132
4	European Union  9,285
4	Autonomous and local administrations  10,570
4	International cooperation agencies 1,289 

  TOTAL InCOME  79,758

	Expenses
InTERvEnTIOn PROGRAMS  72,111 

4	Development projects  32,388
4	Humanitarian action  21,895
4	Education and awareness campaigns  9,555
4	Fair trade and publishing  8,273

ADMInISTRATIOn AnD FUnDInG  12,571

  TOTAL ExPEnSES  84,682

  RESULT -4,924

FISCAL	yEAR	
2010-2011

(in thousands of euros)

note: The 2010-2011 fiscal year comprises a period from the 1st of April 2010 to the 31st of March 2010. This is the first twelve-month fiscal 
year with these closing dates (the same ones for all the Oxfams). Therefore, the data is not comparable with previous fiscal years.
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How	we	obtain	our	income

How	we	distribute	our	funds
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Our	figures, in detail
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You can check or download all our full accounts from www.IntermonOxfam.org/rindiendocuentas.

The 2010-2011 fiscal year has been, 
from an economic perspective, a very 
complicated period for our institution. The 
economic crisis has forced us to make 
difficult decisions, which have resulted in 
a short-term economic deficit, but which 
will allow us to continue working alongside 
the people who need us most, through 
development cooperation, humanitarian 
aid in emergency situations, fair trade and 
social awareness through campaigns.

In order to ensure continuity of all these 
activities in the context of the crisis like 
our current one, we have been forced, 
during this fiscal year, to search for 
substantial solutions that complement the 
cost-saving measures taken over the last 
three years. After reducing management, 
administration and fundraising costs as 
much as possible (up to 14.7%), this time 
we had to reduce our personnel costs 

in Spain, eliminating 63 jobs held by 
people on our team who have dedicated 
hours, effort and enthusiasm to our 
organization and who we regret having 
said goodbye to. The rest of the staff has 
seen their work day temporarily reduced 
by 10%. Also, we have had to readjust our 
commercial publishing activity. Consistent 
with our values, all these measures have 
been taken with full transparency and 
compliance with the law, offering the best 
possible conditions to the people who 
have left us. All this has led to a series of 
extraordinary expenses which will not be 
repeated, and which were necessary to 
maintain our future mission.

We have not been able to offset the total 
expenses at the end of the fiscal year 
(84,682,288 euros) with our income 
(79,758,000 euros), even though we 
have achieved an increase during this 

fiscal year. A growth due, above all, to 
the solidarity of thousands of people, 
administrations, entities and companies, 
who continue supporting us financially 
through thick and thin, as well as our 
team’s good work in the relentless pursuit 
of funds.

The result of this mismatch between 
income and expenses is a deficit 
of 4.9 million euros. A figure we do 
not like presenting in this report, but 
which is necessary for us to be able to 
maintain quality work to reach our main 
commitment: that more men and women 
who live in poverty may exercise their 
rights with dignity.
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Guarantees of transparency 
and good practices
At	Intermón	Oxfam,	we	want	to	be	transparent	about	our	policies,	our	
interventions	and	our	budgets.	Therefore,	we	submit	ourselves	to	different	control	
tools	and	endorse	codes	that	require	us	to	work	effectively	and	efficiently	to	reach	
our	goal,	offer	transparent	accounting	and	make	the	greatest	impact	so	that	all	
people	may	fully	exercise	their	rights	and	enjoy	a	decent	life.

ACCREDITATIONS	
AND	GUARANTEES

Our work is subjected to regular 
controls. To begin with, as a 
foundation with headquarters in 
Barcelona, we render accounts 
before the Foundation Protectorate 
of the Generalitat de Catalunya. 
Moreover, we submit ourselves to 
a yearly external audit, conducted 
by Alcain y Riba Auditores. The 
extract of the audit can be found 
on this page, and the full Spanish 
report is available on our website. 

In addition, as recipients of 
public funds, we are subject to 
the grants law and the control 
of the national and international 
public administrations that grant 
aid. Therefore, for example, 
we have undergone audits by 
the European Union as well as 
by the AECI (Spanish Agency 
for International Development 
Cooperation). Likewise, the 
main private donors, such as the 
large savings banks, periodically 
request the rendering of accounts 
and, in some cases, request to 
directly investigate the projects.

In addition to all this, there is our 
activity analysis, which is annually 
conducted by Fundación Lealtad 
and can be consulted at 
www.fundacionlealtad.org.

We submit ourselves 
to different control 
tools and endorse 
codes that require us 
to work effectively 
and efficiently to 
reach our goal

AUDIT REPORT ON FINANCIAL STATEMENTS

To the Board of Trustees of the Intermón Oxfam Foundation

We have audited the financial statements of the Intermón Oxfam Foundation containing the balance 

as of 31 March 2011, the statement of retained earnings, the statement of income, the statement of cash 

flows and the annual report corresponding to the fiscal year ended on said date. The Foundation’s Board 

of Trustees is responsible for drawing up the Foundation’s financial statements, in accordance with the 

financial reporting framework applicable to the entity (identified in Note 2 of the attached report) and, 

particularly, with the accounting principles and criteria contained therein. Our responsibility is to express 

an opinion on the aforementioned statements as a whole, based on our audit conducted in accordance 

with current legislation governing the auditing of statements in Spain, which requires examination, on 

a selective test basis, of evidence supporting the financial statements and evaluation of whether their 

presentation, the auditing principles used and the estimates made, are in accordance with the applicable 

financial reporting framework.

In our opinion, the attached financial statements of the fiscal year ended on 31 March 2011 fairly pre-

sent, in all material aspects, the equity and the financial status of the Intermón Oxfam Foundation as of  

31 March 2011, as well as their results in operations and cash flows corresponding to the fiscal year ended 

on said date, in compliance with the applicable financial reporting framework and, particularly, with the 

accounting principles and criteria contained therein.

The attached management report of the fiscal year ended on 31 March 2011 includes such explanations as 

the Board of Trustees deems appropriate regarding the status of the Foundation, the evolution of its busi-

ness and other matters, and is not an integral part of the financial statements. We have verified that the 

accounting information held in this management report is consistent with the financial statements of the 

fiscal year ended on 31 March 2011. Our work as auditors is limited to the verification of the management 

report according to the scope mentioned in this paragraph, and does not include the review of information 

other than that obtained in the Foundation’s accounting records.

In Barcelona, on 26 September 2011

Alcain y Riba auditores, S.L.P

Xavier Alkain Pla

Member – Auditor
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Joint work

Codes subscribed

Convinced	that,	by	adding	our	efforts	to	other	
organizations,	we	will	respond	better	in	the	face	of	poverty	
and	injustice,	we	promote	the	creation	of	alliances	and	
joint	work.	In	a	global	and	interconnected	world,	there	is	
strength	in	numbers.

From	Intermón	Oxfam,	we	publicly	assume	the	
following	obligations,	which	have	implications	from	
the	point	of	view	of	social	responsibility.

As members of Oxfam, we work in close 
collaboration with the other 14 affiliates of 
the international confederation. We also 
form part of many alliances. Therefore, 
we are founding members of the Spanish 
Coordinator of non-Governmental 
Organizations for Development 
(CONGDE) and we participate in the 
NGO coordinating committees of the 
17 autonomous regions of Spain. We 
belong to EURODAD (European network 
on Debt and Development), FECEMD 
(Spanish Federation of E-Commerce and 
Direct Marketing) and FETS (Ethical and 
Supportive Financing).

In the area of humanitarian action, we are 
members of the Sphere Project Board of 
Directors, which regulates the minimum 

standards of humanitarian disaster relief, and 
members of EChO (European Commission 
of Humanitarian Aid), with whom we have 
signed the FPA (Framework Partnership 
Agreement), which defines the roles and 
responsibilities in implementing humanitarian 
operations financed by this organization. 

In the area of fair trade, we are part of 
the national Fair Trade Coordination 
Committee, the European Free Trade 
Association (EFTA), the International 
Federation for Alternative Trade (IFAT) 
and the network of European Worldshops 
(NEWS). Moreover, since 1995 we have 
been an advisory body of the United 
nations Economic and Social Council.

The commitments made so far are the following: Code of Conduct Concerning Disaster 
Relief for the International Red Cross and Red Crescent Movement and Non Governmental 
Organizations, Oxfam International Humanitarian Contract, Humanitarian Letter of 
the Sphere Project, Letter of Responsibility from the International Non Governmental 
Organizations (assumed by all Oxfam members), the NGO Code of Conduct and its NGO 
Transparency Tool of the Spanish Coordinator of Non-Governmental Organizations for 
Development, Principles of the World Fair Trade Organization and Code of Conduct for 
Fundraising in Spain. 

Furthermore, we have our own organizational policies on social responsibility, transparency 
and rendering of accounts and our own code of conduct; all those who comprise our 
working team adhere to the latter in carrying out their responsibilities (and respecting limits) 
in their work within the organization. Our Board of Trustees is also governed by a code of 
good governance.

All these documents are available on our website.

 We at Intermón Oxfam have 
participated in the creation of the 2011 
edition of the Sphere Handbook, the most 
internationally recognized document that 
brings together the basic standards of all 
humanitarian responses.
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CONTRIBUTING	
ENTITIES

Public	co-financers

Oxfam	affiliates	who	have	contributed	to	our	programs

We	want	to	thank	all	these	public	organizations,	private	companies,	financial	
entities,	foundations	and	institutions	for	accompanying	us	in	the	fight	against	
poverty	and	for	having	contributed	to	changing	the	reality	of	many	people.

Oxfam Germany
Oxfam america (usa)
Oxfam australia
Oxfam BelGium
Oxfam canada

Oxfam Great Britain
Oxfam HOnG KOnG
Oxfam ireland
Oxfam nOviB (netHerlands)
Oxfam QueBec (canada)

Ministries
Ministerio de Trabajo 

OtHer AUtOnOMOUs 
GOVernMents
Gobierno de Cantabria - 
Vicepresidencia- Consejería de 
empleo y bienestar social - Dirección 
General de Asuntos Europeos y 
Cooperación al desarollo
Gobierno de la Rioja

deleGAtiOns
Diputació de Barcelona
Diputación Foral de Bizkaia - 
Gabinete del Diputado General
Diputación Foral de Gipuzkoa-
Departamento de Deportes y  
Acción Exterior
Diputació de Girona
Diputación Provincial de Valencia

OtHer CitY COUnCils
Ajuntament Badalona
Ayuntamiento de Bilbao
Ajuntament de Castelló de la Plana
Ayuntamiento de Gandía
Ajuntament de Girona
Ayuntamiento de Logroño
Ajuntament de Lleida
Ayuntamiento de Madrid - 
cooperación ciudad de Madrid
Ayuntamiento de Málaga

Ajuntament Mataró
Ayuntamiento de Oviedo
Ayuntamiento de Pamplona
Ajuntament de Sabadell
Ajuntament de Sant Cugat del Vallés
Ajuntament de Tarragona
Ajuntament de Terrassa
Ajuntament de Vilanova i la Geltrú
Ayuntamiento de Vitoria
Ayuntamiento de Zaragoza

Acknowledgments
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Private contributing companies	and	institutions

AB SERVICIOS SELECTA ESPAÑA, S.L. • ACCES • ACUAMED • ADIF • ADIQUIMICA S. A. • AFEX ELECTRONICS S. A. U. • AIGUES DEL MONTSENY S. A. • ALONSO HIPERCAS • 
ANEKIS S.A. • AROFISH S. L. • AROPESCA S. A. • ARVATO SERVICES • ASOCIACIÓN AMBILAMP • ASOCIACIÓN DE PADRES DEL COLEGIO EUROPA • ASOCIACIÓN ETXEBARRIBAILA 
ETXEBAILA • ASOCIACIÓN MICOLOGICA Y MEDIOAMBIENTAL SAEPO • ATRILIA • BARCELONA TURISME • BBK BILBAO BIZKAIA KUTXA • C R DEL MEDITERRANEO RURALCAJA 
• CADENA SER • CAIXA DE AFORROS DE GALICIA, • CAIXANOVA • CAJA CASTILLA LA MANCHA • CAJA MADRID  • CAM CAJA DE AHORROS DEL MEDITERRANEO • CANON 
ESPAÑA • CARLOS CORDERO Y RINCONES DEL MUNDO S. L. • Carnicas Frivall S.L. • CECU SOLAR S. L. • CEMENTOS PORTLAND VALDERRIVAS S. A. • CENTESIS S. A. • 
CETECLISOR S. L. • COL·LEGI EUROPA • COL·LEGI OFICIAL DIPLOMATS TREBALL SOCIAL • COMINDEX S. A. • CORPORATE MOBILE RECYCLING ESPAÑA S. L. • CREMONINI RAIL 
IBERICA S.A. (RENFE) • CUATRECASAS GONÇALVES PEREIRA • DECEMBER • DELAWARE CONSULTORIA S. L. • DHL SUPPLY CHAIN • DIARIO DE NAVARRA • DISIMOB 2000 S. L. 
• DISTRIB. VINUM NOSTRUM S.L. • ENTRADAS SEE TICKETS • ERGO VIDA • ESADE FUNDACIÓ • ESCUELA DE IDIOMAS NERJA S. L. • ESTELS 98 S. L. • EUROFRED, S.A. • EYEE 
ESTUDIOS EMPRESARIALES AIE • FAINSA S. A. • FEDERACIO CATALANA DE ONGD PEL DESENVOLUPAMENT • FERROVIAL S. A. • FLUIDRA SERVICE S. A. • FONAMENTS S.A. • 
FORD ESPAÑA • FRESHFIELDS BRUCKHAUS DERINGER LLP • FUND. HOSPITAL DE L’ESPERI SANT • FUNDACIÓ JAUME ESPONA • FUNDACIÓN AISGE • FUNDACIÓN ANTONI 
SERRA SANTAMANS • FUNDACIÓN BANCAJA • FUNDACIÓN CAJA GRANADA • FUNDACIÓN CAJAMAR • FUNDACIÓN CAJASOL • FUNDACIÓN CANARIA NARANJO GALVÁN • 
FUNDACIÓN CHORLAVÍ • FUNDACIÓN FELIPE RINALDI • FUNDACIÓN PLURALISMO Y CONVIVENCIA • FUNDACIÓN SANTA MARÍA • FUNDACIÓN TEATRO VILLAMARTA • GET 
IT DONE S. L. • GIMAR S. L. GRUPO GIRO • GREMI DE PASTISSERIA DE BARCELONA • GRUPO DISBER SIGLO XXI, S.L. • GRUPO JOLY • GYM 88 S. L. • HABERES Y SERVICIOS 
S. L. • HEINEKEN ESPAÑA S. A. • HERALDO DE ARAGÓN • HEWLETT PACKARD ESPAÑOLA S. L. • HUERTA DE LA RETAMOSA S. L. • ICAV ILUSTRE COLEGIO DE ABOGADOS 
DE VALENCIA • IL.LUSTRE COL.LEGI D’ADVOCATS DE BARCELONA • ILUSTRE COLEGIO DE ABOGADOS DEL SEÑORIO DE VIZCAYA • INECO INGENIERÍA Y ECONOMÍA DEL 
TRANSPORTE S. A. • INFOJOBS, S.A. • INGENIERÍA CIVIL INTERNACIONAL • INOFF COMUNICACIÓN • INPROQUISA S. A. • INSTITUTO ANDALUZ DE LAS ARTES Y LAS LETRAS 
• INVERCAIXA GESTIÓN • ISS FACILITY SERVICES, S.A. • LA FÁBRICA DE LA TELE • LA VANGUARDIA • LA VOZ DE GALICIA • LAGUPRES S. A. • LLOBET SUPERMERCATS • 
LOS LEANDROS SOLARES S. L. • LOTTUSSE S. A. U. • MANINSELEC S. L. • MARP MARKETING Y PRODUCTO S. A. • MAZARS AUDITORES S. L. P. • MEDIAPRODUCCION S. L. • 
MERCABARNA • MOET HENNESSY ESPAÑA LWMH GROUP • MOLDTRANS INTERNACIONAL S.A. • OBRA SOCIAL UNICAJA • OLYMPUS OPTICAL ESPAÑA S. A. • OPEN HOUSE 
SPAIN S. L. • ORIENTACIÓN Y CONFIGURACIÓN DE SOLUCIONES S. L. • OTO S. L. • PARCS I JARDINS DE BARCELONA • PAPEL A WEB • PEDIAL • PULSO INFORMÁTICA S. L. 
• RENFE • SABECO S. A. • SECURITAS SEGURIDAD ESPAÑA SA • SERVICE POINT FM IBERICA • SONY MUSIC • TALEMAR INVERSIONES S. L. • TELEFÓNICA MÓVILES ESPAÑA 
S.A.U • TERESA Y JOSE PLANA EMPRESA PLANA SL • TERMOPACK S. L. • THE IRISH ROVER (EL GARBANZO S. L.) • TIFSA TECNOLOGÍA E INVESTIGACIÓN FERROVIARIA S. A. 
• TORRELIERTA S. L. • TYPSA ESTADISTICA Y SERVICIOS S. L. • UNIVERSITAT POLITECNICA DE CATALUNYA • UNKASOFT • VODAFONE ESPAÑA S. A. U.

And	to	the	1,861	private	companies,	foundations	and	entities	
which	we	cannot	mention	due	to	lack	of	space.	Thank you!
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BOLIvIA
Director: Luis Camacho
Av. Hernando Siles, 5826. 
Obrajes.
LA PAZ.
Tel.: 591-22113212

BURKInA FASO
Director: Omer Kaboré
10 BP 13491. 
OUAGADOUGOU 10
Tel.: 226-50362023

BURUnDI
Director: Diane 
Mpinganzima
Quartier INNS. Av. de la 
culture, 4.
BP 7386. BUJUMBURA
Tel.: 257-22257230 / 257-
22508112 (Makamba)

COLOMBIA
Director: Alejandro Matos
Diagonal, 35, 5º - 40 La 
Merced.
BOGOTÁ
Tel.: 571-2882781

ChAD
Director: Abakar Mahamat-
Ahmat
Porte 31, Rue de 3628. 
Quartier Klemat
BP 5166. DJAMENA
Tel.: 235-2516400

ECUADOR
Director: vinicio villalba
Avda. de los Shyris 2312 y El 
Universo. 
QUITO
Tel.: 593-2-2256272

EThIOPIA
Director: Daniel Kocha
Kirkos Sub City - Kebele 
02/03
Bole Road - DH Tower
ADDIS ABEBA
Tel.: 251-114168383

hAITI
Director: vincent Maurepas 
jeudy
13, Angle Route Jacquet 
Toto et Rue Bailly
Delmas 95.  Petion Ville.
PORT-AU-PRINCE
Tel.: 509- 28131783 y 509-
28131784

MAURITAnIA
Director: Sokhna Mariem 
Baro
Ilot C. ZRC nº 458. 
BP 1301. NOUAKCHOTT
Tel.: 222-5244808

MOROCCO
Director: Pilar Duat
3 Rue Béni Mellal. Apt. 3. 
Hassan.
10000 RABAT
Tel.: 212-3769427

MOzAMBIQUE
Director: Amy Glass
Av. Kwame Nkrumah, 1519 
R/C
MAPUTO
Tel.: 258-21414675

PARAGUAY
Director: Óscar López
Calle Mac Mahon, 5391. 
Villa Morra.
13197 ASUNCIÓN
Tel.: 595-21602011

PERU
Director: Ricardo Magán
Av. Brasil, 3901. Magdalena 
del Mar. 
LIMA
Tel.: 511-7193270

SUDAn
Director: Elena Tiffert-
vaughan
Shelter Afrique House 
Mamlaka Road
PO Box 1350 Code 00606 
Sarit Centre
Western Bahr el Ghazal
Telf.: 246-122531504

TAnzAnIA
Director: Amin Bakari
PO Box 748. MOROGORO
Tel.: 255-232613228

SUBREGIOnAL OFFICE OF
CEnTRAL AMERICA, 
MExICO AnD
ThE CARIBBEAn
Director: Pilar Orenes
Residencial Bolonia. Optica
Nicaraguense, 1 cuadra 
arriba, 1 cuadra al sur,  
10 vrs. arriba.
MANAGUA
Tel.: 505-22643432

Contact us

Thank you!

in other countries

in spain
hEADQUARTERS
barcelona (main office)
Director: Francesc Mateu
Roger de Llúria, 15 - 08010
a coruÑa
Director: Maika Beltrán
Sta. Catalina, 16-20, 1º,
locales B-C - 15003
bIlbao
Director: nerea Basterra
Alameda de Urquijo, 11,  5º 
C - 48008
madrId
Director: Gloria Bigné
Alberto Aguilera, 15 - 
28015
SaragoSSa
Director: Lorena Fernández
Pedro Mª Ric, 13, 2º dcha 
- 50008 
SeVIlle
Director: valentín vilanova
Méndez Núñez, 1,  1º 
oficina 6 - 41001
ValencIa
Director: Fernando Contreras
Marqués de Dos Aguas, 
5 - 46002

RETAIL OUTLETS AnD 
COMMITTEES
andaluSIa
Granada. Cruz, 44 
huelva. Béjar, 7
jerez de la Frontera. Armas, 
9 
Málaga. Nosquera, 2
Seville. Muñoz Olivé, 5
aragÓn
Saragossa. León XIII, 24
aSturIaS
Oviedo. Río San Pedro, 11
balearIc ISlandS
Palma de Mallorca. Victoria, 
4
baSQue country
Bilbao. Alameda de Urquijo, 
11
Donostia-San Sebastián.
San Francisco, 22 
cantabrIa
Santander. Santa Lucía, 33
caStIle-la mancHa
Guadalajara. Plaza Capitán 
Boixareu Rivera, 68
Toledo. Plaza Amador de 
los Ríos, 4

caStIle-leÓn
Burgos. Almirante Antonio 
Valdés y Bazán, 1
León. Cervantes, 12
Salamanca. Ancha, 6
valladolid. Colmenares, 1
catalonIa
Badalona. Sant Miquel, 53 
baixos
Barcelona. Roger de Llúria, 
15;
Gran de Gràcia, 156
Girona Plaça del Vi, 4 
Lleida. Comptes d’Urgell, 1
Sabadell. Sant Pere, 51
Tarragona. Sant Francesc, 
6 baixos
Terrassa. Pg. Comte 
D’Egara, 2-4
vilanova i la Geltrú. Plaça 
Cotxes, 3 
galIcIa
A Coruña. Estrecha de San 
Andrés, 12
vigo.  Ecuador, 31
la rIoJa
Logroño. Calvo Sotelo, 24, 
bajos

madrId
Alberto Aguilera, 15;
Goya, 68
murcIa
Murcia. Echegaray, 4 
naVarre
Pamplona. Paulino 
Caballero, 25
ValencIan communIty
Alicante. Segura, 13
Castellón. Enmedio, 97
Elche. Salvador, 22
Gandía. Torreta, 10
valencia. Marqués de Dos 
Aguas, 5

COMMITTEES
AnDORRA Andorra la vella
Ciutat de Valls, 27, 1r 2a
Cáceres. Ronda del Carmen, 
35, bajos H, puerta H3
Cádiz. San Francisco, 13, 
entlo. dcha.
Córdoba. Cruz Conde, 10, 
2º 6ª
Cuenca. Edificio del 
Mercado, 3º, despacho 12
Getafe.  Cataluña, 17. 
Galería Comercial Getafe II, 
local 65 B.  
Gijón. Francisco Martínez 
Marina, 2 
Las Palmas de Gran 
Canaria. Centro Loyola. 
Doctor Chil, 15
Mataró. Casal de l’Aliança 
Mataronina. Bonaire, 25
Reus. New location to be 
confirmed
Sant Cugat. Orient, 31
Santiago de Compostela. 
Rua do Horreo, 37, local 5
vitoria-Gasteiz. New 
location to be confirmed

IntermonOxfam.org

Come to  
ACCountAbility Week
From the 16th to the 21st of january, stop by 

one of our outlets and get to know first-hand the 

work we do. See you there! More information at  

www.IntermonOxfam.org/semanatransparencia
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